
 

 

 
 

 
9 February 2016 
 
 
Re:  Testimonial - Richard Bryan 
 
 
To Whom It May Concern: 
 
I had the honor of working with Richard Bryan as he researched, developed and 
delivered a program on Leadership Development for our annual dealer-CEO Summit.   
 
Richard was unique in his desire and intent to perform the proper due diligence when 
most consultants we have known would loosely fit their standardized presentation and 
move on.   We were very impressed and respectful of the time and resources Richard 
invested to assure his understanding of our deliverables and to align his message with 
our strategy and culture.   
 
Once Richard understood our culture, nuances and nomenclature, he then developed a 
specific program to meet our needs.  He continuously worked with us internally to 
maintain alignment and enhance his content to meet our goals for his presentation.  
Then, he piloted his enhanced content with our dealers to assure the highest possible 
quality and fit.  Throughout this process, Richard engaged outstanding creative and 
administrative resources to deliver the highest quality product; both in terms of his 
messaging and supporting materials. 
 
Lastly, Richard leveraged his own personal experiences and presentation skills to 
deliver a clearly defined and communicated message.   His presentation style was 
unassuming and knowledgeable, which immediately built report with our audience.   He 
provided clearly defined and concise objectives coupled with a compelling and engaging 
presentation style.  During his presentation, Richard facilitated roundtable discussions 
to assure that our attending dealer-CEOs were more likely to go home and implement 
the concepts he presented. He used well researched examples and his call to action 
was right on the mark.   
 
In short, Richard was highly effective and I would highly recommend him to anyone. 
 
Sincerely, 

 
Robert J. Zipse 
Division Manager, Dealer Development 

 

 

Robert J. Zipse 

John Deere Agriculture & Turf Division 

Region 4 Marketing & Sales 
10789 S. Ridgeview Road 
Olathe, KS 66061 

Phone:  913-310-8779 


